






IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always be
followed:

1.       READ ALL INSTRUCTIONS.

2.      Do not touch hot surfaces. Only use side handles for carrying or moving.

3.      Do not place the appliance on or in close proximity to a hot gas or electric 
burner, or a heated oven; heat from an external source will damage the 
appliance. 

4.      Do not use near water or flame. Please keep out of direct sunlight.

5.      Extreme caution must be used when moving the appliance containing hot 
liquids. Do not move the appliance when it is under pressure.

6.      Do not use appliance for anything other than intended use.

7.      Do not use outdoors. Not for commercial use. For household use only. 

8.      This appliance cooks under pressure. Improper use may result in scalding 
injury. Make certain the appliance is properly closed before operating. 
Please see the "Getting Started" section.

9.      Do not fill the appliance over 2/3 full. When cooking foods that expand 
during cooking such as rice or dried vegetables, do not fill the appliance 
over 1/2 full. Over filling may cause a risk of clogging the vent pipe and 
developing excess pressure. Please see the ”Pressure Cooking” section.

10.     Before each use, check the steam release valve/handle, steam release pipe, 
anti-block shield and float valve for clogging. 

11.      Do not open the appliance until the appliance has depressurized and all 
internal pressure has been released. If the float valve is still up and/or the lid 
is difficult to open, this indicates that the appliance is still pressurized – do 
not force it open. Any pressure in the appliance can be hazardous. Please 
see the "Getting Started" section for instructions to safely remove lid.

12.     Do not use this appliance for deep frying or pressure frying with oil.

13.     Do not lean over or place your hands or face over the steam release 
valve/handle or float valve when the appliance is in operation or has 
residual pressure. Do not touch the metal portion of the lid when the 
appliance is in operation; this could result in injury.

14.     Do not cover or obstruct the steam release valve/handle and float valve 
with cloth or other objects. Obstructing the steam release valve/handle and 
float valve can create a safety issue and may cause injury. 

Read and save these safety guidelines.
When using pressure cookers, basic safety precautions
should always be followed.

WARNING

15.     Turn the appliance off if steam escapes from the steam release 
valve/handle or float valve in a steady stream for longer than 3 minutes. 
There may be residual pressure in the appliance. Allow the appliance to 
depressurize naturally or release all excess pressure before opening. 
Please see the “Troubleshooting” section.

16.     Turn the appliance off if steam escapes from the sides of the lid and ensure 
sealing ring is properly installed. Please see the “Getting Started” section.

17.                            To protect against electrical shock, do not immerse the power 
cord, plugs, or appliance in water or other liquid.

18.     A short power supply cord (0.6 m to 0.9 m) is provided to reduce the 
hazards resulting from it being grabbed by children, becoming entangled in, 
or tripping over a longer cord.

19.     Always attach plug to appliance first, then plug cord into the wall outlet. To 
disconnect, turn appliance “off”, then remove plug from wall outlet. 

20.    Unplug from outlet when not in use and before cleaning. Allow to cool 
before putting on or taking off parts, and before cleaning or storage.

21.     Do not operate any appliance with a damaged cord or plug, or after the 
appliance malfunctions or has been damaged in any manner. Contact 
Customer Care.

22.    Do not let power cord hang over edge of table or counter, or touch hot 
surfaces.

23.    Intended for countertop use only. Keep the appliance on a stable, 
heat-resistant platform. Do not place on anything that may block the vents 
on the bottom of the appliance.

24.                             Spilled food can cause serious burns. Keep appliance and 
cord away from children. Never drape cord over edge of counter, never use 
outlet below counter, and never use with an extension cord.

25.    When cooking meat with skin (e.g. sausage with casing), the skin can swell 
when heated. Do not pierce the skin as long as it is swollen; this could result 
in scalding injury.

26.    When pressure cooking food with a doughy or thick texture, or a high fat/oil 
content, contents may splatter when opening the lid. Please follow recipe 
instructions for pressure release method. Once steam is fully released, 
gently shake the appliance with extreme caution and then release the 
steam again, if necessary, before removing the lid. 

27.    Before inserting the inner pot into the appliance, wipe the outer surface of 
the inner pot and cooking element to confirm they are dry and free of food 
debris.

28.    Do not attempt to repair, replace, or modify components of the appliance, 
as this may cause electric shock, fire or injury, and will void the warranty. 

29.    Do not tamper with any of the safety mechanisms.

30.    Do not use appliance in electrical systems other than 120V/60Hz for North 
America. Do not use with power converters or adapters.

31.     Close supervision is necessary when the appliance is used near children.

32.    This appliance should not be used by children; by individuals whose 
physical, sensory or mental abilities may prevent safe use of the appliance; 
or by individuals with limited knowledge of how to use the appliance. Close 
supervision is needed when using this appliance near these individuals.

33.    To reduce the risk of electric shock and pressure leakage, cook only in a 
removable container authorized by the manufacturer.

34.    The use of accessory attachments not recommended by the appliance 
manufacturer may cause injuries.
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Spilled food can cause serious burns.

Keep appliance & cord away from 
children.

NEVER:
   • Drape cord over edge of     
     counter.
   • Use outlet below counter.
   • Use extension cord.

WARNING

As per UL safety requirements, a short power supply 
cord (0.6 m to 0.9 m) is provided to reduce the hazards 
resulting from entanglement and tripping.   

This appliance has a 3-prong grounding plug. To reduce 
the risk of electric shock, plug the power cord into a 
grounded (earthed) electrical outlet that is easily 
accessible.

Only use the power cords included upon purchase with 
Instant Pot® branded pressure cookers.
Note: ensure the plug is pushed into the socket fully; the loose 
contact could cause the risk of sparks. 

Electrical Shock Hazard
Plug into a grounded 
3 prong outlet.
Do not remove 
ground prong.
Do not use an adapter.
Do not use an 
extension cord.
Failure to follow these 
instructions can result 
in death, fire, or 
electrical shock.

WARNING

IMPORTANT SAFEGUARDS





































If you experience any problems with the cooker, need technical assistance 
or product return information, please contact the Instant Pot support team 
using the methods below:

• Create a support ticket: www.InstantPot.com/support/
• Email: support@instantpot.com
• Call 1-800-828-7280 ext 2 for the customer care team.

You can also find tips, videos and FAQs on www.InstantPot.com/faq/

The issues in the following tables do not always indicate a faulty cooker. 
Please examine the cooker carefully before contacting the support team. 

Difficulty with closing the lid

Problem Possible reason

Sealing ring not installed 
properly

Position the sealing ring

Solution

Float valve in the popped-up 
position

Slightly press the float valve 
downward

Difficulty with opening the lid Pressure inside the cooker Position the steam release 
handle to the venting 
position to release the 
internal pressure. Open the 
lid after the pressure is 
completely released

Float valve stuck at the 
popped-up position

Ensure steam is completely 
released by turning steam 
release handle to Venting 
position, Press the float valve 
lightly with a long utensil. 
Open the lid cautiously and 
clean the float valve and lid 
before the next use.

Steam leaks from the side 
of the lid

No sealing ring Install the sealing ring

Sealing ring damaged Replace the sealing ring

Food debris attached to the 
sealing ring

Clean the sealing ring

Lid not closed properly Open then close the lid 
again

Troubleshooting 



Float valve unable to rise Too little food or water in 
inner pot

Add water according to the 
recipe

Float valve obstructed by 
the lid locking pin

Close the lid completely, see 
“Getting Started” section

Steam comes out from
the steam release
valve non-stop

Steam release valve not in 
sealing position

Turn the steam release 
handle to the sealing 
position

Pressure control fails Contact support 

Display remains blank after 
connecting the power cord

Bad power connection or no 
power

Inspect the power cord to 
ensure a good connection, 
check if the power outlet is 
active

Cooker’s electrical fuse has 
blown

Contact support 

Rice is half cooked or too 
hard

Too little water Adjust dry rice and water 
ratio according to recipe

Lid opened too early After cooking cycle 
completes, leave the lid on 
for 5 more minutes

Rice is too soft Too much water Adjust dry rice and water 
ratio according to recipe

All LCDs flash with a 
code appearing on 
screen and the 
warning beep is ON

Faulty temperature sensor Contact support 

Faulty temperature sensor Contact support 

Temperature is too high 
because inner pot is not 
placed into the cooker base

Insert the inner pot 
properly

Temperature is too high 
because there is no water in 
inner pot

Put food and water in the 
inner pot

Faulty pressure sensor

Contact support 

C1

C2

C5 

C6

Problem Possible reason Solution

C6H

C6L

Faulty HIGH pressure sensor

Faulty LOW pressure sensor

Steam leaks from float 
valve for over 2 minutes

Food debris on the float 
valve silicone seal

Clean the float valve silicone 
seal

Float valve silicone ring 
worn- out or missing

Replace the float valve 
silicone ring

Troubleshooting 



Troubleshooting 

Occasional  ticking or light 
cracking sound

The sound of power 
switching and expanding 
pressure board when 
changing temperature

This is normal

Bottom of the inner pot is 
wet

Wipe bottom of the inner 
pot dry before cooking
 

Problem Possible reason Solution

Self-diagnosed
Warning Displays

The word “PrSE” is displayed
because of excess pressure.

The word “Food burn” or 
‘burn’ is displayed because 
food is burnt on inner pot

The word “no Pr” is 
displayed because there is 
not enough pressure 

Remove food from cooker 
and deglaze inner pot, 
then reintroduce food

Add a minimum 1.5 cups 
(375 mL) of a thin liquid 
to the inner pot

The word “Lid” is displayed 
because lid is not placed 
properly

Make sure the lid is 
closed properly. Do not 
use the lid during the 
Sauté Smart Program

If pressure has not fully 
released after 60 minutes 
contact the Customer Care 
Team.








